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ABSTRAK 
 
 
 
Tujuan utama kajian ini dilakukan adalah untuk mengkaji tahap kepuasan kerja di kalangan 
guru-guru di daerah pedalaman Sik, Kedah. Berdasarkan tujuan tersebut, beberapa faktor 
seperti faktor peribadi dan faktor organisasi dikenalpasti dalam mempengaruhi tahap 
kepuasan kerja guru-guru tersebut. Faktor-faktor personal seperti umur, gender, pengalaman 
kerja dan personaliti dilihat sebagai mampu untuk memberi pengaruh kepada kepuasan kerja. 
Manakala beban kerja, penyeliaan dan kenaikan pangkat pula sebagai faktor organisasi dalam 
mempengaruhi kepuasan kerja. Data diperolehi dari 73 responden melalui borang kaji selidik. 
Seterusnya data dianalisis dengan menggunakan SPSS versi 12.0.Tujuh hipotesis utama telah 
diuji menggunakan kolerasi. Penemuan hasil kajian menunjukkan terdapatnya hubungan yang 
signifikan di antara pentadbiran dan penyeliaan dengan kepuasan kerja (nilai beta = .462, p 
.01 – hubungan signifikan), beban kerja dengan kepuasan kerja (nilai beta = .675, p .01 – 
hubungan signifikan), kenaikan pangkat dan kepuasan kerja (nilai beta = .271, p .05 – 
hubungan signifikan) dan juga gender dengan kepuasan kerja (nilai beta = .281, p .05). Hasil 
kajian juga menunjukkan hubungan signifikan yang wujud secara negatif di antara umur dan 
kepuasan kerja (nilai beta = -.279, p .05) dan pengalaman kerja dengan kepuasan kerja (nilai 
beta = -.262, p .05). Berdasarkan hasil kajian itu juga menunjukkan kesemua faktor-faktor 
yang terlibat mempengaruhi kepuasan kerja. Justeru, pelbagai cadangan diutarakan untuk 
memastikan kepuasan kerja di kalangan guru dan cadangan-cadangan tersebut telah 
mengambil kira faktor-faktor yang terlibat agar para guru dapat memberikan perkhidmatan 
yang terbaik kepada anak didik dan seterusnya menyumbang kepada pembangunan negara 
melalui pembangunan modal insan.    
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ABSTRACT 
 
 
 
The main purpose of this study is to examine the job satisfaction among teachers in the 
remote area of Sik, Kedah. Based on the objectives, several factors had been identified in 
influencing the job satisfaction of the teachers involved. The factors are personal factors that 
comprise age, gender, working experience and personality as well as organizational factors, 
which consist of workload, promotion and administrative supervision. These factors seem to 
be influencing job satisfaction. The data was collected from 73 respondents by using a 
structured questionnaire. The data was then analyzed using the SPSS Version 12.0 software. 
There were seven main hypotheses that were tested using correlation analysis. Results of the 
study indicate that there exists significant relationships between administrative supervision 
and job satisfaction (beta value = .462, p .01 – significant relationship), between workload 
and job satisfaction (beta value = .675, p .01 – significant relationship), between personality 
and job satisfaction (beta value = .574, p .01 – significant relationship) ,  between promotion 
and job satisfaction (beta value = .271, p .05 – significant relationship), and finally between 
gender and job satisfaction (beta value = .281, p .05). Results of the study also indicated that 
there exists a significant relationship with a negative value between age and job satisfaction 
(beta value = -.279, p .05 - significant relationship), as well as between working experience 
and job satisfaction (beta value = -.262, p .05 - significant relationship). Based on the results, 
all the factors do influence job satisfaction in both a positive and negative way.  Therefore, all 
the factors should be taken into account and consideration when any suggestion or plan is to 
be made on the teachers’ job satisfaction. This is to ensure that the teachers will deliver the 
best services to their students, thus contributing to the development of the nation through 
human capital development.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
v 
 
ACKNOWLEDGEMENTS 
 
 
 
In the name Allah the Most Gracious and The Most Merciful 
All praise and due are to Allah and peace and blessings be upon His Messenger 
 
 
 
Praise is to Allah the most exalted whose mercy and blessing have enabled me to complete 
this study. I owe my deepest gratitude to those who have helped me through the process of 
completing this dissertation. It is a pleasure to thank those who made this thesis possible.  
I am heartily thankful to my supervisor, Dr. Husna binti Johari, whose encouragement, 
guidance and support from the initial to the final level enabled me to develop an 
understanding of the subject. 
 
To my beloved wife, Nusrah binti Sulaiman for her unflagging support, patience, tolerance 
and encouragement that keep me going and remain determine to go through this study until 
the completion, not to forget my parents and family for their support.  
 
Lastly, I offer my regards and blessings to all of those who supported me in any respect 
during the completion of the project especially Ahzam Othman, Ismadi, Shariman Ferdan, 
Tarmizi Zakaria,   among others. 
 
Badril Anuar bin Su @ Busu 
College of Business 
Universiti Utara Malaysia 
 
vi 
 
TABLE OF CONTENTS 
 
 
 
 Page 
DECLARATION i 
PERMISSION TO USE ii 
ABSTRAK iii 
ABSTRACT iv 
ACKNOWLEDGEMENTS v 
LIST OF TABLES x 
LIST OF FIGURES xi 
CHAPTER ONE: INTRODUCTION 1 - 17 
1.0 Introduction 1 
1.1 Problem Statement 3  
1.2 Research Objective 5 
1.3 Research Questions 5 
1.4 Significant of the Study 6  
1.5 Definition of Key Terms 7  
 1.5.1 Job Satisfaction 7  
 1.5.2 Salary 8 
 1.5.3 Working Conditions 8  
 1.5.4 Administrative Leadership and Supervision 9  
 1.5.5 Workload 10 
 1.5.6 Professional Development and Promotion 10  
 1.5.7 Demographic 11 
 1.5.8 Personality 11  
vii 
 
 CHAPTER TWO: LITERATURE REVIEW 13 - 32 
2.0 Introduction 13 
2.1 Job Satisfaction 13  
 2.1.1 Study on job satisfaction of teachers abroad 18  
 2.1.2 Study on job satisfaction of teachers in Malaysia 20  
2.3 Administrative Leadership and Supervision 21 
2.4 Workload 21 
2.5 Professional Development and Promotion 23 
2.6 Age 24 
2.7 Gender 25 
2.8 Working (Teaching and Career As A Teacher) Experience  26 
2.9 Personality 27  
2.10 Extrinsic Factors and Intrinsic Factors 28 
2.11 Problems and Hardships Encountered by the teachers in the remote areas 29 
2.12 Retention , Attrition and Attraction of the Teacher Teaching in the remote 
Areas 
30  
2.13 Research Framework 31 
 
 
 
 
 
 
 
 
 
viii 
 
 
 
 
CHAPTER THREE: RESEARCH METHODOLOGY 33 - 49 
3.0 Introduction 33 
3.1 Research Design 34 
 3.1.1 Sources of Data 35 
  3.1.1.1 Primary Data 35 
 3.1.1.2 Secondary Data 35 
 3.1.2 Sample and Sampling Technique 36 
 3.1.3 Sample Size 36 
 3.1.4 Sampling Technique 37  
3.2 Instrumentation 37 
3.3 Measurement 38 
 3.3.1 Job satisfaction (Dependant Variable) 39 
 3.3.2 Workload (Independent Variable) 41 
 3.3.3 Supervision (Independent Variable) 42 
 3.3.4 Promotion (Independent Variable) 43 
 3.3.5 Personality (Independent Variable) 44 
3.4 Pilot Test 46 
3.5 Data Collection Procedure 47 
3.6 Data Analysis Techniques 47 
 3.6.1 Descriptive Analysis 47 
 3.6.2 Frequency Distribution 48 
 3.6.3 Cronbach’s Alpha 48 
 3.6.4 Internal Consistency 49 
 3.6.5 Pearson Correlation   49 
ix 
 
CHAPTER FOUR: RESULTS AND FINDING 50 - 59 
4.0 Introduction 50 
4.1 Frequency Analysis 50 
 4.1.1 Gender 50 
 4.1.2 Age 51 
 4.1.3 Working Experience  52 
 4.1.4 Teaching Period 53 
 4.1.5 Hours Worked per Week 54 
4.2 Level of Job Satisfaction 55 
4.4 Relationship between Job Satisfaction and BackgroundFactors 56 
4.5 Relationship between Job Satisfaction and Personality Factors 57 
4.6 Relationship between Job Satisfaction, Supervision, Promotion and Workload 58 
4.7 Summary of Hypotheses Test 59 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
x 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
CHAPTER FIVE:  CONCLUSION AND RECOMMENDATION 60 - 68 
5.0 Introduction 60 
5.1 The First Research Question 61 
5.2 The Second Research Question 61 
5.3 Implication of the Study 62 
 5.3.1 Theoretical Implication 62 
 5.3.2 Practical Implication 63 
5.4 Limitation of the Study 64 
5.5 Recommendation for Future Research 65 
5.6 Conclusion 66 
REFERENCES 68 
APPENDIX: Questionnaire and Data Output  
xi 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
LIST OF TABLES 
Table 3.3.1 Items in Job Satisfaction (Dependent Variable) 40 
Table 3.3.2   Items in Workload (Indepenent Variable) 41 
Table 3.3.3 Items in Supervision (Independent Variable) 42 
Table 3.3.4 Items in Promotion (Independent Variable) 43 
Table 3.3.5 Personality (Independent Variable) 44 
Table 3.4.1 Cronbach’s Alpha for Pilot Test 46 
Table 4.1.1 Gender (Frequency Analysis) 50 
Table 4.1.2 Age (Frequency Analysis) 51 
Table 4.1.3 Working Experience (Frequency Analysis) 52 
Table 4.1.4 Teaching Period (Frequency Analysis) 53 
Table 4.1.5 Hours Worked per Week (Frequency Analysis) 54 
Table 4.2.1 Level of Job Satisfaction, Workload, Supervision and Promotion 55 
Table 4.3.1 Relationship between Job Satisfaction and Background Factors 56 
Table 4.4.1 Relationship between Job Satisfaction and Personality Factors 57 
Table 4.5.1 Relationship between Job Satisfaction, Supervision, Promotion and 
Workload 
58 
Table 4.6.1 Summary of Hypotheses Test 59 
xii 
 
LIST OF FIGURES 
Figure 1: Individual Differences Impact Job Satisfaction 14 
Figure 2: Maslow’s Job Hierarchy of Needs Model 16 
Figure 3: Herzberg’s Two Factor Theory 17 
Figure 4: Theoretical Framework 32 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 
 
 
CHAPTER 1 
 
INTRODUCTION 
 
1.0 Introduction 
 
This chapter introduces the study in which we look at factors concerning job satisfaction. The 
first and second chapters outline the aims and guiding research questions with a review of the 
relevant literature. Chapter 3 provides the research methodology of the study. In Chapter 4 the 
discussion of the results and findings will be presented. Finally in Chapter 5, the conclusions and 
recommendations are made based on the results and findings. 
 
 Job satisfaction concerns every worker in the entire world. Job satisfaction and employee 
motivation are topics of interest and research within the business or job world because satisfied 
and motivated employees are loyal to the organization and help production increase. In other 
words, human factors still play an important role along with technological, financial and time 
factors. 
 
Job satisfaction remains one of the most popularly studied topics; due to the importance of job 
satisfaction for the people, the organization and the nation. As for the workers, job satisfaction is 
important for the employees’ mental health (Smith, Kendall and Hulin, 1969). In studying job 
satisfaction, factors that influence or affect job satisfaction are vital to be addressed before 
further study or research can be done. There are many factors affecting job satisfaction. One of 
the types of factors are organizational factors such as working conditions, or that relate to the 
working conditions i.e. supervisory, workgroup cohesion, organizational constraints as well as 
The contents of 
the thesis is for 
internal user 
only 
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